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Welcome
Webinar Objectives:

 Demonstrate TIG-funded projects that address 
language access issues.

 Highlight examples involving legal aid and court 
collaboration.



Presenters
Moderators: David Bonebrake & Mytrang Nguyen

Kristin Verrill, Innovation Practice Manager, Atlanta Legal Aid Society

Adela Carlin, Director of Community Engagement, Legal Assistance Foundation of Chicago

Teri Ross, Program Director, Illinois Legal Aid Online

Lewis Kinard, Supervising Attorney, Lone Star Legal Aid



Georgia Spanish Family 
Law Forms

• Family Violence Protection 
Petition

• Stalking Protection Petition
• Birth Certificate Correction



Online Interviews with A2J 
Author Tool



Online Interview Multi‐
Lingual Process

• Complete online interview through LawHelp 
Interactive site.

• If desired, create Exhibit describing facts in Spanish.
• Download court forms in English for filing.
• Download copies of forms in Spanish for user’s 

records.  



Spanish “mirror” site since 2004



Local Need
• Spanish speaking population in Georgia is growing 

rapidly with a 300% growth rate between 1990 and 
2000.

• 25% poverty rate among the Spanish speaking 
population in Georgia in 2000.

• Low literacy among Georgia’s Spanish speaking 
population.  36% lack a high school diploma or its 
equivalent.



Family Violence Forms
• To assist court personnel and shelter workers to 

complete family violence forms.
• Georgia law requires court clerks to assist pro se 

petitioners with family violence petitions.
• Interpreters are available at hearings, but not 

always available to assist with self represented 
litigants filing petitions.



Birth Certificate Amendments
• In Georgia, Birth Certificate amendment requires a 

Superior Court order and is almost always  a pro se 
action.

• Spanish speaking population is uniquely affected by 
birth certificate errors.

• Requested by Hispanic Outreach Project Director.



Collaboration
• Gwinnett County and Cobb County Superior Court
• Shelters and other Domestic Violence Advocates
• Georgia Legal Services Program



National Goals
• Family law translations to make future online forms 

easier for other jurisdictions
• Careful use of legal terms to include most 

jurisdictions



Shared Translations
• Pro Bono Net’s Document Assembly Support

http://www.probono.net/dasupport/search/item.3
03282

• LawHelpInteractive
http://tinyurl.com/6eywb5d



Project Timeline
• 2007 - Grant application
• 2008 – Grant received
• 2009 – English forms developed
• 2010 – Spanish forms developed
• 2011 – Project launched



Spanish Forms

























Usage
• 2011 Usage: 

o Spanish forms: 450 interviews
o English forms: 2658 interviews
o Consistent with general usage of our Spanish website

• 2012 Usage:
o Spanish forms: 280% increase
o English forms: very little change

• Birth Certificate Correction popularity







Contact Information
Kristin Nelson Verrill

Practice Innovation Manager
Atlanta Legal Aid Society, Inc.

151 Spring St, NW 
Atlanta, GA 30303

(404) 614-3934



Increasing Resources for the 
Spanish Speaking residents of Illinois

Adela Carlin
Director of Community Engagement

acarlin@lafchicago.org



Our Services
• LAF is the largest civil legal service provider in Illinois.

• LAF serves the Chicago Metropolitan area.

• LAF also has 2 statewide programs:
Migrant Project 
Immigration Project

• LAF has attorneys, paralegals and other staff that
are fluent in Spanish.  



Latinos in Illinois
• Latinos are the largest minority group in Illinois.

• Latinos make up15% of the population. 

• About half of the Latinos in Illinois speak Spanish.

• Latinos need information in Spanish
– a great deal can be lost in translation!



Responding to the Needs of 
Spanish speaking residents

• LAF is not able to meet all of the needs of the Latino 
community.

• LAF seeks out opportunities to increase the services 
available to the Latino community, including 
community legal clinics.

• LAF partnered with Illinois Legal Aid online to launch 
a Spanish language website offering free legal 
information and assistance.



Community 
Engagement + 
Technology =
AyudaLegalIL.org



Census data + 
Reorganization + 

Funding strain = NEED!



Community Engagement
• Meaningful access

• Spanish Website Advisory Committee “SWAC”

• Release a Spanish-language website



Court Outreach
• Legal Self-Help 

Centers in 76 of 
Illinois’ 102 counties

• Planning Committee 
led by local judiciary 
and other elected 
officials

• Based in either 
courthouses or in 
local libraries



Technology
• One-click translation
• $20/million characters translated



Dennis v. Google

• Native speaker

• Much more accurate 
(and particular!) than 
machine translation

• Not nearly as fast as 
machine translation

• Body of knowledge based 
on Google’s indices

• Not nearly as accurate, 
especially with proper 
nouns

• Can translate a 100,000K 
document in about a 
minute



launched 1/23/2012



Website Usage

Mobile use …

21% of visits from mobile (13%)

58% Android » 36% iOS » 5% Blackberry



Top Content Views
1. ¿Cómo los Antecedentes 

Penales Pueden Afectar mi 
Estatus Migratorio?  

2. ¿Cuánto Tiempo Tomará el 
Proceso de Ejecución 
Hipotecaria sobre Mi Casa? 

3. La U-Visa: Beneficios de 
Inmigración para Víctimas de 
Crimen 

4. Obtener Estampillas de 
Comida (SNAP) 

5. ¿Cómo Puedo Obtener la 
Residencia Permanente en los 
EE.UU.? 

6. ¿Tengo los requisitos 
necesarios para recibir el 
Crédito por Ingreso del Trabajo 
Federal? 

1. Getting a Divorce in Illinois

2. Evicting Your Tenant

3. Getting Custody of a Child

4. Creating a Non-Profit
Organization

5. Changing Your Name in Illinios

6. Applying for Unemployment
Benefits

7. Expunging Your Criminal 
Record

1. How can a criminal record 
affect my immigration
status?

2. How long will a foreclosure
on my home take?

3. U Visa: Immigration
benefits for victims of crime

4. Getting Food Stamps

5. Getting permanent
residency in the US

6. Do I meet the requirements
for the Earned Income Tax
Credit?



Feedback Systems

1. Content form 

2. User survey 

3. LiveHelp survey

4. Automated document 
comments



Adela Carlin acarlin@lafchicago.org

Questions?

Teri Ross tross@illinoislegalaid.org



TexasCourtHelp.org



TexasCourtHelp.org
• Project:  “Website gateway 

to help SRLs throughout 
Texas understand and 
navigate the court system, 
with an emphasis on access 
for litigants with limited 
English proficiency.”



COURT‐LSC PARTNERSHIP 
IN TX

This is what happens when 
you miss a meeting…

TexasCourtHelp.org



I know!  Let’s 
get Lewis at 
Lone Star 

Legal Aid to 
do it!

We need 
money to 

build a great 
SRL website 
with LEP 

resources…

I would suggest 
LSC’s TIG program, 
but we aren’t LSC‐

funded…

OCA TLSC ATJC

One day at an SRL Committee 
Meeting…



• Educate SRLs on general 
aspects of Texas legal system

• Help SRLs properly handle 
their legal matters

• Seamless connection 
between Texas civil trial courts 
and online resources for SRLs

TexasCourtHelp.org



TexasCourtHelp.org
• Next steps:

oCreate content
oUsability Study
oLaunch
oEducate and Train
oTrack usage and Refine



TexasCourtHelp.org



Questions



Additional Resources
Northwest Justice Project
• Part of the Washington State Coalition for Language Access
• http://www.wascla.org/
• Comprehensive practical and educational resources online
• Training videos – language access 101, working with interpreters
• Developing searchable database of interpreters and translators
Please contact Kristi Cruz, kristic@nwjustice.org for more information.

Listing of TIG-Funded projects that address language barriers
• http://tig.lsc.gov/



Thank you

Please complete our survey.  We appreciate your feedback.

• David Bonebrake, bonebraked@lsc.gov

• Mytrang Nguyen, nguyenm@lsc.gov


