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Colorado 
Colorado launched a program site, www.coloradoidproject.org, as part of the Colorado 
Citizens ID Project. The project is designed to assist low-income, disabled, homeless and 
elderly citizens seeking documentation of their identity and citizenship in order to obtain 
health care, public benefits, housing, transportation, and employment as well as secure 
other essential human rights. It is sponsored through a grant from the Rose Community 
Foundation. 
 
Through a collaborative effort with the Colorado Bar Association, Colorado Legal Services 
also created an extensive collection of resources for advocates and the public on elder 
financial exploitation and abuse issues. The collection is housed on 
coloradoadvocatesforum.org and coloradolegalservices.org. 

Iowa  
Iowa Legal Aid received a grant from a local financial institution to develop a multimedia 
Used Car Buyer’s Toolkit, now featured on IowaLegalAid.org. Iowa also successfully piloted 
its first use of a new remote intake system that allows users to apply online for assistance 
from Iowa Legal Aid. The system is integrated with a program site that features video 
tutorials and LiveHelp assistance. 

Louisiana 
In October 2007, Louisiana launched LiveHelp on LawHelp.org/LA. LiveHelp connects 
website visitors to remotely-located Website Specialists, who are able to immediately direct 
the visitors to appropriate legal information and referrals through online chat. In the fall, 
LiveHelp was staffed by Louisiana Southern University law students through a partnership 
with the Louisiana Civil Justice Center statewide hotline.  
 
Louisiana also launched a new practice area on probono.net/LA to help Louisiana public 
interest advocates provide legal support on property matters to applicants of the Louisiana 
Road Home Program. The Road Home Program provides compensation to Louisiana 
homeowners for damage to their homes from hurricanes Katrina or Rita. 

Mississippi 
A comprehensive volunteer attorney practice manual was developed and made available on 
probono.net/MS through a collaborative effort of 13 local law firms, in partnership with the 
Mississippi Volunteer Lawyers Project (MVLP), the Mississippi Center for Justice (MCJ), North 
Mississippi Rural Legal Services, the Mississippi Center for Legal Services and Pro Bono Net. 
The manual and probono.net/MS are key elements of a larger effort to recruit and support 
volunteer lawyers from the private sector in Mississippi. A full list of participating firms is 
available on http://www.probono.net/ms/manual. 

Minnesota 
In September, Minnesota launched LawHelpMN.org/espanol, a Spanish language version of 
LawHelpMN.org, which currently features nearly 200 resources, including fact sheets, 
booklets, videos, and links to external websites. Site users can also search for nearby 
attorneys with expertise on their problems, find information about the courts, and access 
forms for use in legal proceedings.  
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Montana 
Montana Legal Services Association launched several innovative marketing campaigns in 
2007, including a campaign to distribute drink coasters with the address for 
MontanaLawHelp.org to bars and other venues around the state. MLSA also began a 
publicity effort in which a legal tip is posted on the MontanaLawHelp.org homepage every 
week in coordination with the same tip being featured in 27 newspapers and 3 
civic/community television stations across the state. 

Pennsylvania 
Pennsylvania Legal Aid Network launched a new courts channel on PALawHelp.org. The new 
channel provides users with information on state and federal courts, as well as local law 
libraries. In addition to providing users with links to court information and websites, which 
are arranged by jurisdiction, the results are also customized for various legal issues.   

Washington D.C. 
The D.C. Bar has developed a number of new foreign language translations for resources on 
LawHelp.org/DC and has begun extensive outreach to courts, libraries and other community 
partners. They are also in the process of developing new multimedia content and self-help 
FAQs for clients.  

Wyoming 
In 2007, Wyoming Legal Services launched a new and improved advocate site to support 
their PAI program. The site, WyomingAdvocates.org, debuted during a recent “Pro Bono 
Road Show” in partnership with the Wyoming State Bar, where staff traveled around the 
state to meet with attorneys interested in pro bono. Since the Road Show, the new site has 
been featured at the Wyoming State Bar Convention and using a new online monthly 
newsletter and trainings calendar to members. 


